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Issue 1 

  DMA8 Software Update Guide 

 

What Is My Current Software Version? 
The version number of the operating system software (“firmware”) in your DMA8 is displayed on the 
main screen of the Setup/Remote program after you have established a connection between your PC 
and the DMA8. 

 
What Tools Do I Need? 
You will need a PC running Windows® and the DMA8 Setup/Remote Software. 
 

Note: Windows PC Setup/Remote software versions prior to v1.2.1.5 are not fully compatible 
with DMA8 Operating System software v1.3.1.1 and higher. If you are running earlier 
Setup/Remote software, you must uninstall it, then install Setup/Remote software v1.2.1.5 or 
higher on your PC. 

 
Updating DMA8 Operating System Software 

1. After transferring the update .bin file to your hard disk, connect your PC to the DMA8 using a 
serial cable connected to the DMA8 serial port on the front panel. 

2. Run the DMA8 Setup/Remote program on the PC. 
3. On the Open Connection screen, choose Serial Connection and select your COM port. Click 

Ok. 
4. The main Status Screen appears. Choose Change Settings, then Update Software. 
5. Click Select File and browse to the desired .bin update file on your hard disk. 
6. Click the .bin file once and confirm that the file name is shown in the File Name window. Click 

Save to begin the update process. 
7. Click Start Update. 
8. Review the warning message then click Update. After a few seconds wait, the progress bar 

shows the update progress. 

Note: This process must not be interrupted. If the DMA8 or PC main power is turned off, or 
if the serial connection is broken before the software update has been completed 
successfully, the DMA8 will become inoperable. 

9. When the update has finished, the DMA8 will automatically restart. Select Ok to return to the 
Main Status screen. The new firmware version number is displayed. 
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